
LIMITED WARRANTY 
LOWER SEAM (UMS) TIRES & PERMAFOAM ADJUSTMENT POLICY 

 

 

• 

• 

 
ELIGIBILITY 
 
You are eligible for the benefits of this policy if you are the original 
purchaser or authorized agent of the original purchaser of new 
Goodyear: 
 

Branded UMS tires which are defined as those whose 
principal application is for specialized service in subsurface 
mining operations.  UMS tires are not intended for over-the-
highway, agricultural or other non-underground mining uses.  
Permafoam tire fill, which is a flat-proofing filling agent 
exclusive to The Goodyear Tire & Rubber Company. 

 
COVERAGE 
 
This policy covers all Goodyear branded UMS tires and Permafoam 
submitted for adjustment on/after September 1, 2005.  If proof of 
purchase is not available to establish time in service, the tire date of 
manufacture will be used. 
 
Any tire covered by this policy, whether Permafoam filled or not, that 
becomes unserviceable due to a covered warranty  condition will, at the 
option of Goodyear, be repaired or replaced with a comparable new 
Goodyear tire on a pro rata basis.   
 
With regards to Permafoam inflated tires, the Permafoam itself will be 
pro rated on the same basis as the tire in which it was used. 
 
The customer charge for pro rata replacement will be calculated by 
multiplying Goodyear’s current Tire/Permafoam price at the adjustment 
location (exclusive of taxes), by the percentage determined from the 
following chart: 
 
TIRE WEAR (percent of original non skid used) 
 

Act 
% NS 

0% 
to 

10% 

11% 
to 

20% 

21% 
to 

30% 

31% 
to 

40% 

41% 
to 

50% 

51% 
to 

60% 

61% 
to 

70% 

71% 
to 

80% 

81% 
to 

100% 
Age* Customer Charge 
6  or 
Less 10% 20% 30% 40% 50% 60% 70% 80% 100% 

12 or 
Less 30% 40% 50% 60% 70% 80% 90% 100% 100% 

 18 or  
Less 50% 60% 70% 80% 90% 100% 100% 100% 100% 

More 
than 18 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
*Tire Age in Months 
 
ADJUSTMENT POLICY LIMITATIONS 
 
This Limited Warranty Policy is applicable to Goodyear 
Branded UMS tires and Permafoam purchased from The 
Goodyear Tire & Rubber Company or Goodyear Canada Inc., 
and is limited to the United States and Canada. 
 
The following are NOT covered by this policy: 
 
• Tires purchased more than 18 months prior. 
• No proof of purchase or manufacture date. 
• Irregular wear or tire damage due to:  
 

Impact breaks Cuts 
Snags Machine Damage 
Wrecks Collision 
Fire Electrical Shock 

Overloading Misapplication 
Misuse Negligence 
Mechanical Condition 
of the Vehicle 

Oil Exposure 

Chemical Exposure Ribbing 
 
• Tires which have failed as a result of adding fill material 

other than Permafoam applied by Goodyear or its 
authorized agent to the tire cavity.  Examples include 
sealants, balancing substances, ballast or other fills. 

• Additionally, no adjustment credit will be issued for such 
materials, regardless of whether or not the tire itself is 
subject to adjustment. 

• GOODYEAR EXPRESSLY DISCLAIMS ANY 
WARRANTY OF FITNESS, MERCHANTABILITY, OR 
FITNESS FOR A PARTICULAR PURPOSE. THIS 
WARRANTY DOES NOT INCLUDE LOSS OF TIME, 
LOSS OF USE OF EQUIPMENT, INCONVENIENCE, 
COST OF REPLACEMENT EQUIPMENT, OR ANY 
INCIDENTAL AND CONSEQUENTIAL DAMAGES.  

 
WHAT ARE YOUR LEGAL RIGHTS? 
Some states or provinces do not allow the exclusion or limitation 
of incidental or consequential damage, so the above limitation or 
exclusion may not apply to you. 
 
No representative or dealer has authority to make any 
representation, promise, or agreement on behalf of Goodyear 
except as stated herein. 
 
Any tire, no matter how well constructed, may fail in service or 
otherwise become unserviceable due to conditions beyond the 
control of the manufacturer. Under no circumstances is this 
warranty a representation that a tire failure cannot occur. 
 
This warranty gives you specific legal rights and you may also 
have other rights that vary from state to state or province to 
province.  
 
OWNER’S OBLIGATIONS 
 

For any underground application, any UMS 
Tire/Permafoam product deemed unserviceable, you must 
contact The Goodyear Tire and Rubber Company or 
authorized Goodyear dealer for assistance.  See listing on 
back cover. 

• 

• 

• 

You must pay for taxes, mounting and any additional 
services you order at time of Adjustment. 
No claim will be recognized unless submitted on a 
Goodyear claim form.  This form must be completely filled 
out and submitted by you, the original purchaser of the tire, 
or your authorized agent. 

 
 Property Damage, Serious Injury or 

Death May Result From: 
• Tire failure due to overloading. 
• Improperly mounted tires 
• Only specially trained persons using proper 

equipment should mount tires. 
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